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Tawazun Industrial Park (TIP)
Abu Dhabi, UAE

Visitors Management System

Adding New User - Manual
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1. Introduction

Tawazun Industrial Park is a high secure area and it is so because of the nature of business within. The
Park can be accessed only through gates passes, short and long term. The gate pass process is indeed
a complex process, again due to the nature of the business here. Nevertheless, our studies over the last

year have revealed scope of improvement in the procedure majority because of the challenges with the
existing process being manual.

In our continuous effort to improve all services and facilities inside the park, an automated Gate Pass
Management System, Hayakum, has been developed.
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2. Adding New Users by Administrator

To add new user to the account, the company account must be approved by TIP security which also will
be at the approval of the new company administrator.

As the Administrator, login to the account to view the tabs and functions.

Select Any of the Tenant company
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HAYAKUM

Pleza seloct a company

Visitor Management System

Select Company

Figure A

Click the button New Hayakum to login.

Tawazun Industrial Park is happy to announce a new Visitor Management System ( Hayakium
are hereby requested to register your company (one-time) and update your profile bt
successful registration. please use the same link to apply for your Gate Pass or VisitR

TIP Tenants are not required to register. Hayakum Support Team will contact you for your login accounts.

To process a gate pass using the old Hayakum. please click on Button | o Hayakm

For ony support and assistance. please contact:

Email: hayakumsupport@tip.ae
Phone: +9712-5069999

Figure B
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Login

Usernome

warren edmundsZmytestview.com

Forgot your password? | Register

TIPAE - Versiond 0.0 TIPAE

Figure 1

Go to Visitors tab in the menu. A page will be appeared as shown in Figure 2.
T e

vers QD

« Company Users

Expiring Documents Guidelines

K Third Porty Visitors

o ‘Emai First Nome ‘Lost Name Roles. Active
APPROVED warren edmunds@mytestview com Warren Edmunds Active
Actve
Showing 110 10F 1 entries
Toggle Column A

Figure 2
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Click “Add New User” as shown on figure 2. All other required information under each mandatory field
(symbolized by red asterisk *)

Continue the registration by filling all other mandatory fields in “Add New User” page. (Refer figure 3)

Add New User ( 0% )

Sawed Fiolds Progress.

SECTION : User Details. Passport Datals:
- . Profie Piclure
- poer
o
wie —

First Name * Last Name * Gender +

Mabile Number * Resicency Type * Nationality =

Select - Select -

DOB * Ploce OF Birth *

Figure 3 - Add New User

Click Upload to upload the photo of your new user. (Refer figure 3)

‘+’ button used to zoom in the uploaded image and ‘-‘button used to zoom out the image. Once finalize
the size of image click “Save”. (Refer figure 4)

Figure 4

Click on “Choose file” button to upload the required documents such as Passport Copy Emirates 1D/
National ID Copy and Visa Copy. (Refer figure 5)
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Note: Press SAVE button to see the save fields Progress

Add New User (0% )

Saved Finkdts Progress

[ [ o icon [ o [ oo comranoges

SECTICH - User Defais Passport Datals

e . K
.

sophia lom@mytestview.com — . U

First Name - Last Nome * Gender Dvboot

Sophia Liom Female R

Now-2
Residency Type * Naenality *

Resident hd South Africa Emirates Delals

N e -~ I |
Emirates id * Expiry Date

784108335148920 03-Oct-202

Figure 5

After clicking on “choose file” button you may now upload the documents that are required to each field
and click Save. (Refer in figure 6)

Passport
FirstName -

Sophia

Passport Number

P25AB238

INTERNATIONAL PASSPORT

SOPHIA PasAB2I

1532424887

Figure 6

Data Classification : PUBLIC - ple
VMS Page 7 of 9



Data Classification : PUBLIC - ple
TAWAZUN
INDUSTRIAL
PARK

UjlgT
yclindl

Adding New User External

Once the New user’s details are completed or 100% the Submit tab will be activated as shown in figure
7.

The Administrator will submit, the new user will receive an email confirmation and password link for
verification.

Add New User ( 100.00% )

Saved Fields Progress

eI e ¢ R

SECTION : User Detais

Passpont Detais

Profie Picture.

—
o - |
Passport Number *
Edit mage
Female /

Issue Date *

F—
Nationality * R

South Africa Emirates Detaits.

Emirgtes Document ¢

Emiratesid ¢

+Add Certificate

Visa Detaits

VisaExpat Porry * [y

UID Number *

Figure 7 - Submission Tab

An Email notification will be sent to the registered Email Address of the New user. Click the link for
updating password (Refer figure 8)

From no-reply@ccexec.netfr © Reply|| = Forward || 3 Archive| @ Junk | [ Delete| | Morev
Subject Hayakum: New Account Information 424PM
To Me <sophialiam@mytestview.com> 14

Hayakum Account Process - Set Password

Dear Sophia Liam,
Your Hayakum Account has been created.

Please use below link to verify and set your account password. After you set you password, you will be directed to the log
in page where you can enter your email and password to access your account privileges.

» Verify and set Password

Thanks

Hayakum Administration

Figure 8 - Set Password Email
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After clicking the link, create your own password and click Update. (Refer figure 9)

‘Sunday 08 August 2021
. .e

Set new password

MNew Password

Confirm Password

TIPAE

Figure 9

Once done creating the password, pop-up message will appear and will direct your user in the Login
page. Your new user may Login to his/her account.

Note: If the New users will not update his/her password, his/her name will not be able to be seen from
the list of company users and not able to create a visit request under Administrator page.
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