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Introduction

Tawazun Industrial Park is a high secure area and it is so because of the nature of business
within. The Park can be accessed only through gates passes, short and long term. The gate
pass process is indeed a complex process, again due to the nature of the business here.
Nevertheless, our studies over the last year have revealed scope of improvement in the
procedure majority because of the challenges with the existing process being manual.

In our continuous effort to improve all services and facilities inside the park, an automated Gate
Pass Management System, Hayakum has been developed.
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1. Add Vehicle

Vehicle details should be included in each visit request. Admin should add all vehicle details
before create visit request. Add vehicle is one time process. Follow the steps bellow to add

vehicles to the company.
Navigate to Profile tab from Menu and select Vehicle tab from sub menu.

Logged User - Kevin Gl Northport Hoidings LLC

prevus [ 1] e

Showing L to 1 of L entries

Toggle Column All- -

Click on Add New Vehicle Button, vehicle form will open in popup. Fill the details of vehicle and
upload document of vehicle, file size should be less than 1MB. Click on Save button to save

the Vehicle.

Add Vehicle %]
=
Venics Datas
Vehicle Name * Prate Source
Nex Ajmon FRONT
Plate Type Code A .
orote Vehicle License
Plate No - Expiry Dote *
: Mor.2028
Vehicle Registration Issue Date: 12/03/2020 License No: 616529
Gl (1 S THB; JPG; OPES PG, Expiry Date: 12/03/2028 Registration No: 85474
PDR)

1.1 Edit Vehicles

To Edit the Existing Vehicle, Select the Vehicle from the list of vehicles. Edit form will be
opened in popup. Admin can Edit Vehicle Details in Edit Form and save.

Add Vehicle
(-]~ [—[=
je—

Vehicle Name Plate Source *

MNexon Dubai b FRONT
Plate Type * Code *

Frate S Vehicle License
Prote o Expiry Dats

e 12Mar-2028
Veicls Registration * Issue Date: 12/03/2020 License No: 616529
(PaxS\ao 1MB, JBE, JREG, PNG, Expiry Date: 12/03/2028 Registration No: 85474
)

From Edit form Admin can Deactivate / Activate and Delete the vehicle.
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2. Create a visit request

An Online User also known as External User can be anyone who is coming to TIP from the
outside. To Make a visit to TIP your company must be approved by TIP security which also will
be at the approval of the new company administrator.

Select Tenant company from landing page.

TAWAZUN
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HAYAKUM

Plonza soloct a company

Visitor Management System

Select Company

Harris Intemational
DFW Cink:

Figure A

Click the button New Hayakum to load login page.

Tawazun Industrial Park is happy to announce a new Visitor Management System (Hayakumlaoadyo

are hereby requested to register your company (one-time) and update your profile D

successful registration, please use the same link to apply for your Gate Pass or Visit+®

TIP Tenants are not required to register. Hayakum Support Team will contact you for your login accounts.

To process a gate pass using the old Hayakum. please click on Button | Ol Hayakun

For any support and assistance, please contact:

Email: hayakumsupport@tip.ae
Phone: +9712-5069999

Figure B

As administrator of the company, type the username and password and press login button.
(Refer figure 1)
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Login A Tawazun Helding Campany

Username (Email)
emily clark@mytestview.com

Passwerd

pikxva

| e

Remember me

Forgot your pnssword? | Register

Figure 1

Go to My Visits tab in the menu. A page will be appeared as shown in figure 2. Click on Add
Visit button.

Weanesday 24 November 2071

12 12 33

pb I-.I.a Logged User : Emiy Clark - My Test View LLC

My Visits

Expiring Documents

Current

Current Visits
Show 25 v entries Search: [
Status t Action ng. g ng Contractor Purpose Number of Visitors Start Dote ‘End Date Tatol Days. ‘Materials TF Zone L TF Application Submitted On

No data available in table

Showing 0 to 0 of 0 entries Previou:

Toggle Column Al -

Figure 2

2.1 Visit Details

Visit application form will be opened in popup as shown in figure 3.
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Visitor Application for Northport Holdings LLC

3 2 B3
Vittor Dot _

Which company o you want to vsit 7 *

Which TIP Departments de you want o visit 7

Name of Host

Figure 3

First the Administrator need to choose the company they want to visit TIP or Tenant. Creating
visit is same for both TIP and Tenant. All mandatory field (symbolized by red asterisk *)

2.2 User’s List

From the User List or Add visitor button you will be able to be seen all the active users of your
company and you are able to choose who will be in your visit request then click Submit. (Refer
figure 4)

Visitor Application for Northport Holdings LLC

[er— _

‘Which company do you want 1o visit 7 ©

‘Which TIR Departments do you want ta visit 7

Mame of Host

Purposs *

Figure 4

After Clicking submit button, you will be back to visitor application page, you may choose the
purpose of your visit and zone access. (Refer figure 5)
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Visitor Application for Northport Holdings LLC

Visitor Details

Which company do you want to visit 7+ TP Tenant

‘Which TIP Departments do you want to visit 7
o b TIP 1T Dept.

Nome f Host

[ e

| Select

Official Meeting | Interview ——

Bick 0ndl 60D 0N EMDIGyEE
Intemship
Deiivery of Moteriols
Collection of Moterials
Site Visit/Inspection
| Provide Training Demonstration
intenance: Construction works:
Pick And Drop Decuments Shipments

Figure 5

2.3 Create Material Visit IN

If the visitor is coming with some devices/ Equipment’s he/ she need to click Delivery of
Materials purpose and the Materials Details tab will be activated as shown in figure 6.

Which company da yeu want ta visit 2 #C Tanant

Whieh TIP Departments do you want tavisit 7
N TIPIT Dept.

Narne of Host
Anthony

Delivery of Materials

Figure 6

Click “Add Materials” and add all one by one.
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Visitor Application for Northport Holdings LLC

No data available in table

Toggle Colume All 1) - Borcrip

Figure 7

Fill all the tab one by one, enter all details related to the materials and upload the attachments.
If the material is returnable check the checkbox and select return date (Refer figure 8)

Add Material

ot

Badge Printer

G Retumnable

Date Of Return

30-Dec-2023

=2 o 5= 115,976, IPEG. PG, POR)

Figure 8
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Once all materials are added you're able to be seen all the materials in the list then you may
Submit the visit request.

Visitor Application for Northport Holdings LLC

Cancel || soves

2.4 Create Collection of Materials or Materials OUT

If the visitor is coming to collect materials, he/ she need to click Collection of Materials purpose
and Materials Details tab will be activated as shown in figure 10.

Visitor Application for Northport Holdings LLC
= [ L

Visiter Details

‘Which company do you want 10 visit 7 * TP O Tanant .
+ Kein Gl
+ Tracey Ouinn

Which TIP Departments da yau want ta vait 7
v TIP-IT Dept.

Narme of Host a
Anthony

(zone 17 zona 2 B zone 1 7 Zone 4

Purpose ©
rrese Collection of Materials.

From Date -

Figure 9
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Fill all the tab one by one, enter all details related to the materials that need to be collected and
upload the attachments if needed. (Refer figure 11)

Add Material
[ s J oo |

Description

Badge Printer

& Retumable

Date Of Return

30-Dec-2023

B2 o sive 14,975, 9PEG, PG, POR)

Figure 10

2.5 Visit Date Details

Select the start date of visit and enter the number of days of visit in text box. Choose weekdays
/ weekend. If Weekdays selected weekends will not be included. if weekend selected,
weekends will also be included. Based on from date and number of days, visit date will be
calculated and list below of number of days.

Visitor Application for Northport Holdings LLC

Which company do you want to vt 7 FTP O Tenant % i Uner
+ Keni Gl
+ Tracey Cuinn

Which TIP Departments do you want 2 visit 7
= [ e

Narne of Host a

[ nony

0 Zone 17 Zane 2 6 Zane3  Zone s

Purpose
‘ Collecton of Moteriols

30-Dee2023
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2.6 Vehicle Details

Vehicle Details are mandatory to create visit requests. Select Vehicle tab, it will list all the
vehicle added to the company. Select the vehicle that will be used for the specific visit.
Vehicles can be added to company from Vehicles Sub menu under Main menu Profile. (Refer
Add vehicle Topic).

Visitor Application for Northport Holdings LLC

([ ][]

Showing 1 102 oF 2 entries | row seiected

Toggie Column &1l i

2.7 Request Status

After submission of the request, Status of visit request will be changed based on the actions
taken by approvers. To check the history of your visit request, go to “My Visit” tab then click to
one of your requests (Refer Figure 12). Zone 1 visit requests will be highlighted in Yellow.

Wednesday 24 November 2021
12 55 OF

e Logged Usar ; Emily Clark - My Test View LLC
My Visits i Expiring Documents
Current
Show 25 v entries Seorch:
Submitted  Pending 40 Document Reviewer | VAKI000 TP TIP-IT Dept Anthony Doz No Collection of Materials 2 SNov-2021  25-Nov-2021 1 Yes No 24-Nov-2021 12:54
Submitted _Pending 40 Document Reviewer VAKI0XS  TIP TIP-IT Dept Anthony Dioz _No Delivery of Materials 25-Nov-2021  25-Nov-2021 1 Yes No 24-Nov-2021 1254

Shawing 1 ta 2 of 2 entries.

Toggle Calumn All- 1D -

Figure 11
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Click “View Visit” then go to History tab, page will be appeared as figure 13. From here you can
check the history of your applications.

Visit Detail - VCL00016 o
VitDotots  Vsfors  Compony Detals - View Borges

History Details

Show 15 v entries

SUBMITTED Al
APPROVED

cation Scbrmitied

APPROVED

Shawing 191 of s enries Previous Next

Figure 12

2.8 Approved Requests

Approved requests will be listed with status Approved. Print Badge only available for Approved
visit requests, To Print Badges, Select an Approved visit request row, View visit button will be
appeared on top of the table. Click on View Visit button.

oAl
HAY M

COUC o=

Logged User : Kavin G - NORTHFRT DATA SOLUTIONS

Currant

Current Visits

.
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Visit Detail - VCL00005 (%]

Select A

Figure 13

Visit detail popup page will be opened, Click on View Badges Tab next to History tab. a list of
badges for individual users will be appeared. Click on Print button to print individually.
Click Select All button to print multiple all badges.

Visit Detail - VCK00007 ]
VistDetals  Vistors  Company Detais -- Hitor [ e Bodges

Badge Details

Figure 14

2.9 Returned Requests

Returned Request will be listed with Status Returned, Admin can view who has returned
application from Action Column.

©oaln S

HAYAKUM

My Visits Visitor

Current Visits

TIRT Dept. ‘Colection of Materiols. 2
TIPT Dept. Official Meeting  Interview

Shoing | 1o of 2 enties provois [ 1] e
Toggle Cotuma Al - 10

To view the reason for return, select the returned visit row and click on the View Visit button.
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Logged User - Kevin Gl - Noethpart Holdings LLC.

HAYAKUM

My Visits

Current.

Current Visits
Show 25 v entries.

NONE VCLo2s TIE T 1T Dept

Showing to 2012 anries v 1] v
Toggle Cokamn Al 1. - Rederance Ho. Hoating . . - . \

Visit details will be opened in the popup, Select History tab, from there admin can view the
history of application and reason for return.

Visit Detail - VCL0O0027 (x]

Back

Witk Vs Campany ot [UEAMSERR

History Details

e Gill
Company Document Mizsing . Roviawar Host Documant Reviewer

Admin can correct the document and resubmit the application for approval by click on Edit
button, and submit application.

Logged User  Kevin Gal - Northpart Holdings LLC

HAYAKUM

My Visits

Current.

4
[ sca s | st | iew e | Current Visits

Show 25 v

[SITTEM © Document Roviower VLT TP T T Dept Anthory Mo Cotocton of Matoriols 2 SoDocamt  Bdans 15 veu 1 o o o201 1022
Savos NoN: T — T T bopt A No Ot Moating Intarview 0 S Dorami gt v i i
Showing 02 of 2 anries provcus [ 1] nex

Toggle Calumn All - D

From Edit popup view, Admin can correct the visit details and resubmit the application for
approval.

Visitor Application for Northport Holdings LLC

= e

Which company do you want to visit 7 #TIp Tenant User List -
+ Kain Gil
Which TIP Departments da you wont to vist 7 « Trocey Quinn
TIPT Dept -
Peopie in Party * 2
Harsa ofHost N Has Materials L]
Zoe Access Zone 1 Zone 28 Zone s Zone 4
Collection of Moterials v Controctor
. Hote
From Dt 30-Dec-2023
Nurber Of Days -
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2.10Rejected Requests

Rejected Request will be listed with status Rejected. Rejected Requests can’t be Edit /
Resubmit again.
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