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1. Introduction

Tawazun Industrial Park is a high secure area and it is so because of the nature of business within. The
Park can be accessed only through gates passes, short and long term. The gate pass process is indeed
a complex process, again due to the nature of the business here. Nevertheless, our studies over the last

year have revealed scope of improvement in the procedure majority because of the challenges with the
existing process being manual.

In our continuous effort to improve all services and facilities inside the park, an automated Gate Pass
Management System, Hayakum, has been developed.
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2. Company Registration

Each company who wishes to visit Tawazun Industrial Park for a conducting a product or services
presentation, meeting and other business-related activities must first register in Hayakum. This is a one-
time registration process. It is highly recommended that a company administrator or representative will
perform the Company Registration due to security reason.

Steps:
1. Connect to the Internet

2. Type https://hayakum?2.tip.ae/ in the browser

3. Click on “here”. (Refer Figure 1)
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HAYAKUM

Visitor Management System

Figure 1
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Fill-up the Registration Form. Click on Company Name — Department Name box, register your company
and company department. (Refer figure 2)

@ m Registration
L X ]

HAYAKUM

Visttor First Nome*

Visitor Last Name*
Emily Clark
Visitor Emails
‘emily.clork Emytestview.com
Company Name - Department Nome*
Visitor Gender* Visitor Mobile*
Male - I - SURMNG
Visttor Possward Confirm Password*

B 1 acknowiedge thot access to the Hopokum website Is granted solely for the purpose of seeing
registration ns an opproved appiicant far visi requests to Tawazun Industriol Park and & appraved for

Figure 1

Click “Add New Company” shown in figure 3

1583
NEW COMPANY CCSTAFFING
NEW EXTERNAL COMPANY
SLLC

Figure 2
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By clicking “Add New Company” — new page will pop up for adding new company. Add the Region or
where your company is registered and your trade license number and click Submit. (Refer figure 4)

Add New Company / Department (]

Trade Licence Number
v CN-1228979

' »
Ras Al Kaimah

Fujairah
Umm Al Quwain

TIRAE - Versiond.0.0 TIP.AE [Nl NormHrorT DATA

Figure 3

After clicking submit from “Add New Company” — pop up message will show to confirm that the Company
is not found in the system and then click “Okay”. (Refer figure 5)

Company Not Found! Please
Register With New Company.

Sorent -

Figure 5
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After clicking Okay, you may add your Company Name and Department Name then click Submit (Refer
Figure 6)

Add New Company / Department (%)

Trode Licence Number
Abu Dhabi v

Now Company Name*
My Tost View LLC

Figure 6

By clicking submit you will be back to Registration page and your company is already added,
continue the application process by filling-up all other fields. Lastly, click on the “Submit”.

L L] Login
Visitor First Name* Visitor Last Nome*
Emily Clark
Visitor Emai*
emily clark@mytestview.com

Company Name - Department Nome*
My Test View LLC - Main

B | ocknowiedge that access to the Hayokum website is grontad solely for the purpose of seeking
registration as an approved applicant for visit requests o Tawazun Industrial Park and i approved for
making application for individual visit requests

Figure 7
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Submission status will be displayed. (Refer figure 8)

Registration Success !

Please check your mail id for verification mail.
oK

TIPAE - Versiond.0.0 TIPAE INiull NormHroRT DATA

Figure 8

An automatic Email Notification will be sent to the registered Email Address of the Administrator to
acknowledge the application. Click the link for the account verification. (Refer figure 9)

From testyms@tip.aety | © Reply|| > Forward | @ Archive || @) Junk | [ Delete|| More
Subject Hayakum: New Administrator Verification Mail 074l
To Me <emily.clark@mytestview.com> f¥

Registration Announcement

Dear Emily Clark,

Your new Company has been added to Hayakum. After you verify you
email, you will be diracted to log in and to complate the Registration
process.

Click below link to verify your mail Id.

Verify your Account

Thanks
Hayakum Administration

Disclaimer and Confidentiality Notice: Al due pac M|
The contents of this email and its attachments are confidential and intended solely for the sender and the addressee. If you are not the Toglas Suls +3gmiall yasill G55 al bls « o Jusally @] dusell yasy & o @ilasse go Uls wusys)l 20l Lis Sgiapins
intended recipient, it is strictly prohibited to use, disclose or distribute the information or the attachments in any way- please notify the rislia Jupall 53] asivs o WJEE o IS b ailitye 5 gyl iyl 138 et cliss] ol gaje7 3l plaziul Bl e gias 4l
sender immediately and delete it  long with any attachments from your system. Electronic correspondence cannot be guaranteed to be 1L SG 0 ls o soT JSiin duig i)V S\l all U LV LS ) ol il e ailis i iV 1l b

secured or error-free. Therefore, we are not liable for any changes made to them by any other persons or entities. o :P;’:P o ”EJ J oo mﬁpi M UI"S e )Jlll'fx o i 7 j‘ ”Lijd hjb’ik g

Figure 9
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After clicking the verification link, your account is ready to LOGIN to complete your registration.

Figure 4

You may Login, type the Administrator username and password and press login button. (Refer figure 9)

TAWAZUN
INDUSTRIAL
PARK

(L]

HAYAKUM </ L

Username (Email) . ) .

emily clark@mytestview.com .

Possword . |
f— . ’ J
- . . .
gquqoji
L] - ”

| gquaell ‘ .
T Remember me. 4

: .

Figure 9
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Once login in to the system with Administrator user ID and Password, you may continue the registration
by filling all other mandatory fields in your Company Details.

All other required information under each mandatory field (symbolized by red asterisk *) such as Trade

License Copy, Company Owner’s Passport, Emirates ID/ National ID and Visa for the Expat Partner. Click
on Upload to upload the documents. (Refer figure 10)

Note: Press SAVE button to see the save fields Progress

oAl
HAYAKUM

Complote Reglstration

Type of business as per Trade lomse

Branch of UAE bosed company -

Trae Licence Expirs Date Trode Licenss Issuing Authortty *

Figure 10 — Company Details

Continue the registration by filling all other mandatory fields in your Administrator Details.

All other required information under each mandatory field (symbolized by red asterisk *) such as Passport

Copy Emirates ID/ National ID Copy and Visa Copy and upload the photo of your Administrator. Click on
choose file button to upload the documents. (Refer figure 11)
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Note: Press SAVE button to see the save fields Progress

HAYAKUM
Complete Regatration

Company Details ( 100% Adminstrator Details ( 100 %

Soved Fields Progress

Changed Fields Progress
. s -
= |
ooy Max Size: IMB, IPG, JPEG, PNG,
POR =
FrstName Last Name * .
Emily Clark v Passport Number lssue Place
s Dubai
Mabie umber - Resdency Type *
3433 8346 Resident - ~ lssue Dote * Expiry Date
May Mar
DoB* Place Of Birth *

Figure 11

Add the profile photo for the Administrator as shown in figure 11.

‘+’ button used to zoom in the uploaded image and ‘-* button used to zoom out the image. Once finalize
the size of image you can “save” the image (refer figure 12)

Figure 12
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Once the Company details and Administrator details are completed or 100% the Submit Registration tab
will be activated and you can submit the company registration as shown in figure 13

HAYAKUM
Complete Regstration

St rogoroon |

Figure 13

After the submission you will get the Registration completion popup. Click the OK button for receiving the
submission email confirmation mail (refer figure 14)

Figure 14
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An automatic Email Notification will be sent to the registered Email Address of Administrator to
acknowledge the registration. Company Registration will be processed. Check the registered Email
Address for the result of the Application. Once Approved by Host Security, you may login and add new
users and start the Gate Pass Application Process. (Refer figure 15)

" testyms@tipae iy 4 Reply| ~ Forward| & Archive| @ Junk | T Delete Morev
<ct Hayakum: Company Registration Application Information 241 AM
To Me <emily.clark@mytestview.com> €1

Registration Announcement

Dear Emily Clark,

Your Company Registration Application is Submitted.
‘You Will be notified when it's Approved.

Thanks

Hayakum Administration

Disclaimer and Confidentiality Notice: shue pac e
The contents of this email and it attachments are confidential and intended solely for the sender and the addressee. If you are not the Toglsa ;Suls g.asiall ozl 585 al 3]s « hiss Junally @] dusall yasxs & Gt o Uls sy Sl 20yl 35 oimeuis.
intended redplent, i Is stictly prohibited to use, dsclose or distrbute the information of the attachments n any way- please NOHY the 5 o Luy,all U] sty ISl o S5 s lidye 5 cris, Y1 20,1158 gt <Lits] 5l @357 sl pla5Eul bl Taio i sl
sender immediately and delete it a long with any attachments from your system. Electronic correspondence cannot be guaranteed to be 5. (14| qu; 1 ol nig TSI ALaalyll VLS tls ot alindll e 25120 N

K = o] 2l oi
secured or error-free. Therefore, we are not liable for any changes made to them by any other persons or entities. o o ’6::; ool ”‘SJGI ™ w)jimfiﬂu;ng)ﬁm ;";JI 6" e :;'f:vﬂ”ﬂ w’tb e

2.1 Returned Application

Admin will receive the mail notification with reason for the return of application. Admin can login to Edit &
correct the company details and documents to resubmit.

2.2 Resubmit Rejected Application

Rejected application can be resubmitted if TIP Security team allowed to reapply. If Reapply enabled Admin
can Edit and correct the documents and details in the application form and resubmit for approval.

f O .e Logged User : Dalioh Somson - EMipro Trogers

Complete Registroton

Submit Registration

‘Your Applcation is rejected, you ere ollowed to reapply
Vi oppiication histary for mare detoils

Cancel | Resubmit Registration
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